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Interest, Power and Institutions:
on Genetic Mechanism for Tourism Social Conflict

CAI Ke-xin', PAN Jin-yu', HE Hai’
(1. School of Tourism, Sichuan University, Chengdu, Sichuan 610064 ;
2. School of Tourism. Chongqing University of Arts and Sciences Chongqing 402160, China)

Abstract: Exploring the mechanism of tourism social conflicts is the prerequisite for conflict management and
promoting the sustainable development of tourism. This paper applies grounded theories and conducts coding analy-
sis of the interview material of the conflicting sides H scenic spot. L. county in Sichuan Province. The study finds
that tourism social conflicts come from synthetic action of interest, power, institutions etc. It concludes that: 1) in-
terest is the direct cause of social conflicts;2) institution and power are the deep causes of the conflicts; 3) ability is
the medium of the conflicts. Meanwhile, Studies suggest that uneven distribution of interests is necessary for the
conflicts, and the vulnerable groups’ sense formation of relative deprivation is sufficiency for them. Tourist elite, as
the “charismatic leader” and their choosing of reference group, have a significant impact for the formation of the
sense of relative deprivation. The research provides framework and reference to the conflict explanation, from “sin-
gle-dimensional analysis” to “multi-dimensional analysis” and offers a new perspective for the decision-making of
relevant departments of tourism management.

Key words: tourism social conflict; genetic mechanism; grounded theory; the sense of relative deprivation
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