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Irrational Tourism Management and Role Conflict
between Host and Guest under Peer Effect

WANG Jin, ZHOU Kun

(College of Landscape Architecture and Tourism, Hebei Agricultural University, Baoding, Hebei 071001, China)

Abstract: Tourism irrational management is the main inducement that leads to the negative
interaction and even the role conflict between host and guest. Based on peer effect theory, it is of
great significance to analyze the negative impact of irrational tourism operation on host-guest in-
teraction, and to explore its role relationship and behavior evolution. This paper finds out that
the host-guest interaction in the scenic spot has an obvious peer effect. The host-guest interaction
and mutual influence is the endogenous driving force to promote the development of the local
tourism industry. The overlap of the role expectations of host and guest reveals the mutual-win
and symbiotic relationship between the roles of host and guest. The realization of the social ex-
pectations of host and guest should be used as an important indicator for adjusting host-guest re-
lationship and optimizing the supervision mechanism of the tourism market. Enhancing the sub-
ject awareness of the role is conducive to guiding tour operators to implement constructive peer
behaviors. Education and guidance, practice and institutional guarantee are feasible ways for
tourism destinations to strengthen the role of host and promote tour operators’ constructive peer
behavior.

Key words: peer effect; irrational tourism management; host-guest interaction; role con-

flict; role awareness
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