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Practice and Insights of Citizen Participation
in Smart City Construction Abroad:
Taking the UK Smart City Project OPHC as an Example

Yin Jingwen
(School of Public Affairs and Administration, University of Electronic Science

and Technology of China, Chengdu 611731, China)

Abstract: This paper deploys the conceptual framework “Scaffold of Smart Citizen Participa-
tion” to analyze three practices of citizen participation in the UK smart city project OPHC, name-
ly open programmable network, data dome and citizen sensing. It is found that the expectation of
participation under the foregoing framework is at a relatively high level, but the actual level of
participation is mostly lower than that of expectation due to various factors. This paper proposes
to deepen the exploration of participation forms of citizen power such as civic hacking and living
labs, encourage both social organizations of technology education and makerspaces to play roles
in the citizen participation in smart city, strengthen citizens’ scientific and technological literacy
and explore open innovation mode as well as collaboration mechanism.
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