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Platform Model for Government Decision Response

Li Guihua, Lin Siyan, Zhang Qiudong

School of Public Administration, Sichuan University, Chengdu, Sichuan 610065, China

Abstract: With the in-depth use of various digital platforms in government governance, China’s govern-
ment decision response model has changed from the authority model and the supply model to the platform
model. The platform model means that the government decision response is moving towards the good gov-
ernance and harmonious people. Based on the perspective of “technology-structure”, the formation mecha-
nism of the platform model of government decision response is analyzed by taking the practice of Chengdu
as an example: the digital platform is embedded in the governance structure, and the governance structure
is reshaped through the three-level role of connection, empowerment and reengineering, and the platform
is coupled with the governance structure under the institutional bonding to achieve a fully connected infor-
mation structure, seamless and closed-loop business structure, and agile and collaborative organizational
structure.

Key words: democratic decision-making; government decision response; digital platform; platform model
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